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Virginia Support Service Provider (SSP) Pilot Project 
Frequently Asked Ques�ons 

 
What does the term dea�lind mean?  
According to the Na�onal Center on Deaf-Blindness, it is defined as hearing loss 
accompanied by vision loss, the combina�on of which impacts the effec�veness of 
communica�on, educa�on, or development. This term may also be writen as 
DeafBlind, deaf-blind, or Deaf-Blind. 
 
What is a Support Service Provider (SSP)?  
The American Associa�on of the Deaf-Blind (AADB) explains “Support service 
providers (SSPs) relay visual and environmental informa�on, act as sighted guides 
and facilitate communica�on for people who are dea�lind, using the dea�lind 
person's preferred language and communica�on mode. SSPs enable dea�lind 
persons to access their communi�es and connect with other people, reducing 
communica�on barriers that otherwise would result in social isola�on, 
incapability to live independently, and inability to par�cipate as ci�zens within 
mainstream society.” 
 
What is the Virginia Support Service Provider (SSP) Pilot Project?  
This two-year, grant funded pilot project is to train providers on how to perform 
SSP du�es, train dea�lind Par�cipants how to u�lize SSPs, and coordinate 
assignments of SSPs to individuals who are dea�lind to establish a successful 
provider/client interac�on.  
 
What are the goals of the SSP Pilot Project? 
Over two years, the Project plans to 1) develop program policies and procedures 
for par�cipant selec�on; 2) train up to 50 SSP candidates on du�es and 
responsibili�es, as well as train up to 30 dea�lind Par�cipants on how to 
effec�vely u�lize SSPs; 3) develop and maintain a lis�ng of qualified SSPs that will 
be made available to dea�lind consumers; 4) coordinate the dea�lind consumer-

http://aadb.org/advocacy/ssps/white_paper_ssp.html
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directed SSP hiring process and ensure that the consumer is able to hire an SSP of 
their choice.  
 
How long will the Project last?  
This grant funded project will be conducted from January 1, 2023 through 
December 31, 2024. If sustainable funding support can be iden�fied a�er 2024, 
the Pilot Project may become a permanent Program under VDDHH. 
 
Why do we need a SSP program? 
VDDHH promotes accessible communica�on so that persons who are Deaf and 
Hard of Hearing may fully par�cipate in programs, services and opportuni�es 
throughout the Commonwealth. People who are dea�lind o�en experience social 
isola�on, lack of independence and mobility, un- and under-employment, lack of 
access to informa�on in community se�ngs, and difficulty performing daily 
ac�vi�es, all due to their dual vision and hearing loss1 
 
Who can par�cipate in the SSP Pilot Project?  
Dea�lind applicants and SSP candidates will be screened to make sure they meet 
minimum qualifica�ons. Dea�lind Par�cipants must be dea�lind individuals who 
live in Virginia, are at least 18 years of age, capable of self-determined decision 
making, and who can atend a mandatory training. SSP candidates must be 
Virginians who are at least 18 years of age, hold a driver’s license and insurance, 
can atend mandatory training, can pass a criminal background check, and have 
some sign language proficiency.  
 
How do DB Par�cipants and SSPs benefit from the Project?  
Dea�lind Par�cipants will receive limited SSP services during their par�cipa�on of 
the Project at no cost to them. Individuals interested in becoming SSPs will receive 
training in the form of a for-credit college course at no cost to them, provided 
through partnership with Reynolds Community College. Trained SSPs can be paid 
for providing services to the dea�lind Par�cipants. 
 

 
1 Jaiswal, et al., 2018  
 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6136783/
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What training is involved for dea�lind Par�cipants and SSPs?  
Dea�lind Par�cipants must atend a mandatory Orienta�on workshop onsite in 
the summer. SSP trainees must atend and successfully complete a for-credit 
college course during the summer session, including a combina�on of online 
learning and mandatory hands-on training. The training cost is covered by the 
Project grant. 
 
Where does the funding for SSP Pilot Project come from?  

Funding for this project/product is supported, in part, by the Virginia Board for 
People with Disabili�es (VBPD), under grant number 2201VASCDD, from the U.S. 
Administra�on for Community Living (ACL), Department of Health and Human 
Services, Washington, D.C. 20201. Grantees undertaking projects with 
government sponsorship are encouraged to express freely their findings and 
conclusions. Points of view or opinions do not, therefore, necessarily represent 
official ACL or VBPD policy. The Project received a two-year grant award from 
VBPD in the amount of $214,450, and VDDHH and its partners are matching those 
funds with $86,821 in-kind contribu�on. 
 
Who are our Project partners? 
VDDHH is partnering with the Virginia Department for the Blind and Vision 
Impaired, and Reynolds Community College, along with community stakeholders. 
 
Where can I find more informa�on about the SSP Pilot Project?  
Ques�ons about the Project can be emailed to ssp@vddhh.virginia.gov. 


